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WARNING

THIS GAME MUST BE GROUNDED. FAILURE TO DO SO MAY
RESULT IN DESTRUCTION TO ELECTRONIC COMPONENTS.

WARNING: This equipment generates, uses and can radiate radio frequency energy and
if not used in accordance with the instruction manual, may cause interference to radio com-
munications. It has been tested and found to comply with the limits for a CLASS A com-
puting device pursuant to SUBPART J and PART 15 of FCC RULES, which are designed
to provide reasonable protection against such interference when operated in a commercial
environment. Operation of this equipment in a residential area is likely to cause interference
in which case the user at his own expense will be required to take whatever measures may

be required to correct the interference.

CAPCOM, USA INC.
INVITES YOU TO USE

OUR TOLL FREE NUMBER FOR
SERVICE INFORMATION CONCERNING THIS GAME, OR ANY
OTHER CAPCOM GAME YOU NOW HAVE ON LOCATION.
PLEASE HAVE GAME SERIAL NUMBERS AND CABINET NUMBERS READY.

CALL US FOR PROMPT, COURTEOUS
ANSWERS TO YOUR PROBLEMS.

California Only (800) 222-0928
Continental U.S. (800) 843-4632
Direct Number (408) 727-0400




WARRANTY, REPAIR AND RETURN POLICY

REPLACEMENT PARTS:

CAPCOM USA maintains a stock of replacement parts for our products. When placing an
order for parts, please supply a complete description of the item, quantity required, PO. number,
and shipping information. We attempt to ship orders the day they are received, orders received
after 12:00 noon will ship the following work day. We do not have a minimum order require-
ment at this time, however we certainly appreciate your efforts to consolidate your orders
whenever possible.

Payment Terms are NET 30.

RETURN MATERIAL AUTHORIZATIONS:
Material can be returned to CAPCOM USA only in the following situations:

1. Parts, return for credit. A parts order was processed incorrectly, ie; wrong items were
shipped, wrong quantity was shipped, etc.

2. PCB, Repair & Return. A PCB requires repair by CAPCOM USA’s technical staff.

3. PCB, Return for Credit. A PCB is being returned for credit to satisfy an Advance
Exchange transaction.

4. Other, parts are being returned for engineering analysis, etc., only with prior consent
of Customer Service or Sales department.

To obtain a Return Material Authorization, please contact CAPCOM USA’s Customer
Service department. Describe the transaction and request an RMA number. The outside of
the package must be clearly marked with the RMA number. Packages not displaying an RMA
number will be returned un-opened.

REPAIR & RETURN PCBs:

CAPCOM USA staffs qualified technicians to assist your repair department. In the event you
have a CAPCOM USA PCB that is out of warranty and requires repair, we can provide repair
services to you. When requesting an RMA number for a Repair & Return, indicate the type
of PCB being returned for repair, PO. number, and shipping information.

Repairs will be processed within 1 working day of receipt of defective item. Labor charges
are $40.00 per hour plus parts. If the initial estimate indicates that the labor will exceed 1
hour, our technicians will call and request authorization to continue the repair.

Payment Terms are NET 30.

WARRANTY REPAIRS:

During the initial 90-day warranty, customers who’s accounts are current are eligible for an
Advance Exchange PCB. When calling for an Advance Exchange PCB, please supply a com-
plete description of the item needed, game serial number for warranty verification, PO. number,
ar&d shipping information. You will be issued an RMA number for the return of the defective
PCB.

Terms for Advance Exchanges are NET 15. If the defective PCB is not returned within 30
days, no additional Advance Exchanges will be issued until the offending PCB is returned,
or the invoice is paid in full. If the PCB is not returned until after 90 days, the warranty will
be voided, and the customer will be liable for all repair charges.

It is our goal to constantly improve and better our services to you. Your cooperation with
the above stated policies will help us greatly to reach this goal. If you have any comments
or questions, please telephone our Customer Service department. We will make every
attempt to tailor our services accordingly.



Before You Get Started...Stop!

Does your new game package include all listed parts? (Is it complete?)

Is the game you have chosen to transform able to supply all the required
voltages for the new game?

Note: Some games, (i.e. Ms. Pac Man, Galaxian, etc.) regulate their voltages on
the main PC.B. This makes the existing power supply inefficient. These games
will require a change in power supply for your new game. Many game supply
houses can offer you a switching regulated power supply for a relatively low cost.

Is the monitor configuration compatible? In most games it is rather difficult to
change the monitor from a vertical mount to a horizontal mount. We recommend
you choose a game cabinet with the same mount as your new game requires.

Do you have the necessary tools? (See the recommended tool list)



















































